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Planning for Our Future.  Planning is something we all must do. It can be something simple 
like a picnic or really complicated like planning a wedding, but it is inevitable.

Just like people and companies, cities must do planning as well. For cities, we see most 
planning only at a superficial level, such as observing the sporadic appearance of the next 
new thing. For Shavano Park, the next new thing around the 1970s was construction of the 
old City Hall and fire station. A few years later, a new coat of asphalt was slapped on city 
streets, and then development renewed in community neighborhoods as The Estates and the 
Shavano Creek broke ground.

The next legs of community enhancement continued around 1998 as our City Council 
negotiated a Master Plan contract with the owners of all undeveloped sections of our 
community, and with it, our community acquired a roughly 24-acre tract of land at the 
corner of NW Military Hwy and De Zalava – the city hall tract. Shortly thereafter, our 
present City Hall popped up along with the Bexar 911 System headquarters. A while later, 
Lockhill Selma opened followed by the addition of Bentley Manor and business tracts on 
the westside of the road. Then, we made an addition to our fire station including a facelift 

Water your Trees. You may not want to maintain a pristine green lawn during the hot 
summer months for any number of reasons.  However, I urge you to watch out for your trees 
during the drought.  It takes years and years to grow a beautiful tree and only one year of 
drought to kill it.  Watering a tree can be done simply with a hose and a sprinkler.    

Now that the Bond has Passed.  During the May 7th Election, voters overwhelming 
approved a proposition authorizing the City to issue up to $10 million in debt to address 
numerous street and road improvement projects. The way ahead follows in three basic stages.  
1st is the issuance of the debt; 2nd is the completion of the engineer planning and the 
contractor selection process; and 3rd is the construction phase.  

Issuing the Debt and Receipt of Funding. The City has assembled an impressive team who 
will all work together to provide the best terms available for our debt.  By the time that this 
article is published, the City will have issued the Preliminary Official Statement for the 
City’s Series 2022 issue and locked in the pricing of issue (anticipated on June 27th).  At this 
point, we are awaiting closing with an anticipated delivery on July 28th.  Once the funds 
are received, they will be placed in a separate fund where specific funding can be accounted 
for by the dollar as spent.

http://bexarbibliotecharchive.org
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CITY OF SHAVANO PARK
INFORMATION

CITY COUNCIL

City Hall ....................................................................... 493-3478
City Hall Fax ................................................................. 492-3816
Code Compliance / Animal Control .............................. 477-0962
DeZavala-Shavano Veterinary Clinic ............................. 699-3939
Emergency Fire/EMS, Police ..................................................911
Fire Administration ....................................................... 492-1111
Municipal Court ........................................................... 492-2607
Non Emergency Fire/EMS, Police ................................. 804-0110
Police Administration .................................................. 492-9248
Public Works ................................................................ 492-2841
Republic Services Customer Service ............................304-2700

HELPFUL PHONE NUMBERS

City Hall hours of 
operation are:

Monday through Friday 
from 

8:00 am to 5:00 pm

Hon. Bob Werner
310 Fawn Drive
210-867-0441

mayor@shavanopark.org

Mayor Pro Tem, Maggi Kautz
122 W. Mossy Cup

210-408-7050
mkautz@shavanopark.org

Alderman Albert Aleman
104 Cinnamon Oak

210-479-1882
aaleman@shavanopark.org

Alderman Konrad Kuykendall
128 Cliffside

832-947-4928
kkuykendall@shavanopark.org

Alderman Pete Miller
116 Penns Way 
713-444-3640

pmiller@shavanopark.org

Alderman Lee Powers
109 Elm Spring
210-559-4831

lpowers@shavanopark.org

Municipal Court hours 
of operation are:

Monday through Friday 
from 

8:00 am to 4:00 pm

(Continued on page 3)

for the building, and our fire department personnel moved to the old 
City Hall building. And still later, Willow Wood and Huntington 
began adding new neighbors.

From the time our Master Plan negotiations began (under the 
guidance of Mayor Tommy Peyton and with the very able support of 
Alderman Don Wallace and other council members), our community 
has been pulling together and updating our plan for our future. At 
its core, our plan envisioned making our community different from 
our neighboring communities across Bexar County and throughout 
South Texas. It was a plan with a long-term vision. Together, we were 
looking to achievable future goals with one-, five-, ten- and twenty-
year horizons.

In about 2008, we started developing a formalized Town Plan with 
the input from more than 100 neighbors and the very able effort of a 
core group of Planning & Zoning Commissioners under the general 
leadership of Mike Janssen, Mark Kamstra and Michele Ross. 
Our community vision presented in our 1998 plan was honed and 
memorialized about 2010, and about 2018, we again joined to refine 
our community plan anticipating changes to NW Military Hwy.

With the continuing input of community members across all neigh-
borhoods, our Town Plan continues to evolve to reflect our collective 
vision for the future of the place we call home.

In the coming months, we will add the next chapters to our 
community’s never-ending story, and as we dust off the pages of our 
Town Plan, we will remove the parts previously completed and set 
forth plans to be pursued during the next five-, ten- and twenty-years. 
We can anticipate that when we next open the story of Shavano Park, 
our Town Plan will address our future plans on some generally dull 
but important topics as well as include topics intended to draw the 
next generation of neighbors to our community. A few of the topics 
we should see include –

• Plans for beautification/nature scaping along N.W. Military Hwy,
• Street reclamation plans for streets west of N.W. Military,
• A preliminary planning calendar for reclamation of those streets,
• Future street and capital finance planning,
• Debt management guidance,
• Pursuit of enhanced new revenue sources,
• Dedication of some new revenue sources to future street projects,
• Continuation of capital discipline,
• Responsible management of tax rates, and more.

("Note from the Mayor" continued from page 3)

https://www.facebook.com/Thr33Vin3sLandscaping/
mailto:sales%40neighborhoodnews.com?subject=
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("Note from the Mayor" continued from page 2) ("Office of the City Manager" continued from page 1)

Our community’s past and present successes have only come 
through our deliberate multiyear planning process. Today, 
Shavano Park is writing the future chapters in our never-ending 
story, and with our collective imagination and input, Shavano 
Park will be the premier community in this part of Texas.

On behalf of City Council, those past, present and future 
community members integral to community planning and our 
able staff, I reaffirm our collective commitment to the future. 
With the input of neighbors, we will build on the hopes and 
dreams of our community. 

Independence Day. By the time you receive the Roadrunner, I 
anticipate the celebration has ended. While the day has passed, 
our City Council members encourage each of us to embrace the 
continuing opportunity for Texas sized hospitality by joining 
with neighbors, friends and family for good old-fashioned Texas 
BBQ. Planning for the future can be hard work, and with the 
super job our community has been doing, a little celebration and 
relaxation is in order.

If you ever have any comments, concerns or questions, please call 
me at 210-867-0441.

Engineering Planning and Contractor Selection. The Phase I street 
projects require an extensive amount of engineer planning.  Already 
we have completed the surveying and the core samplings.  This 
confirms the requirements for reconstructing the streets and identifies 
any driveway, mailbox, or drainage challenges. The engineers use all 
available information to develop a set of plans, which we expect to be 
complete by the end of this year. Then beginning early next year, the 
City will put the plans out for bid and will then select the lowest best 
qualified bid in the March or April timeframe.  
DeZavala Road. Engineer planning has also begun for a DeZavala 
Road project to address drainage from the municipal tract, and to 
add bike lanes and sidewalks while repaving the road. The objective 
for this planning is to have a shovel ready project planned and ready 
to start once we secure funding. We have gotten word back that 
our project has been accepted as a federal community development 
project and the project awaits approval next year. 
Water Service Line Relocation and Street Construction. The City 
expects the selected contractor will begin street reconstruction in 
the summer of 2023. A detailed plan will be forthcoming and will 
include a general construction schedule by street as well as a traffic 
control plan and plans to account for mail and garbage service. In 
the meantime, our Public Works will be working to lower those 
water service lines for the services who have to cross under the street. 
We have completed Chimney Rock LN and are currently preparing 
to move water lines on Wagon Trail Road.  During the days of actual 
disconnect and reconnections there will be short interruptions in 
water service.  
Here to Serve!

Bill Hill
City Manager

Shavano Park Water System Users,

Great News! The annual testing of the Shavano Park water system 
and the water that we provide to residents has been tested and 
again the City’s water exceeds state and federal requirements.

In order to ensure that tap water is safe to drink, EPA prescribes 
regulations which limit the amount of certain contaminants 
in water provided by public water systems. FDA regulations 
establish limits for contaminants in bottled water which must 
provide the same protection for public health.

Per TCEQ rules and guidelines a Consumer Confidence Report 
“CCR” is generated each year to give you as the consumer the 
test results about the water system that provides your drinking 
water. The CCR can be found on the City’s Website at https://
shavanopark.org/CCR, or you can call the Water Department 
office at 210-492-2841 and request an electronic/hard copy be 
sent to you.

PUBLIC WORKS
DEPARTMENT

Amaryllis
If you’ve been in the administrative offices at City 
Hall recently, you may have noticed large trumpet 
shaped blooms atop tall bud stalks of large bulbs on a 
few of the desks. In colors from white to pink to dark 
red, the Amaryllis, also called naked lady, brighten 
the office space in April and May. Many residents 
have gardens containing these bulbs, as they over-

winter outside due to our mild climate. One of our employees, who has 
a large collection, brings the bulbs in to share the blooms and brighten 
the office. The only requirement is the bulb must be returned to the 
owner when the blooming is done!

http://www.diversifiedremodeling.net
http://texasspinecare.com
https://shavanopark.org/CCR
https://shavanopark.org/CCR


Gallos Plumbing Service Co.Gallos Plumbing Service Co.
Residential and Commercial Service and Repair

Call 210-679-0000
GallosPlumbing@yahoo.com
M-36478 Licensed and Insured

• Sewer Camera Inspections
• Foundation Leak Repair / Reroutes
• Hydrojet Sewer Drain Cleaning
• Drain Line / Sewer Repairs
• Gas Generator Installation

www.gallosplumbing.com

High Repair
Estimate?

Call us for a
Free 2nd
Opinion!
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Shavano Park Police 
Department
Police Chief Gene Fox

On May 25th, 2022, the world watched in horror as a local 
community experienced a horrendous event resulting in the loss of 19 
children and 2 adults at Robb Elementary School in Uvalde, Texas. 

The resulting investigation into the killings will take months to com-
plete. More than likely, we will never know the motive behind what 
happened that day, nor may we get the answers we are looking for.

In the days after the 
event, the world came 
to the aid of the Uvalde 
community. Law En-
forcement agencies na-
tionwide descended to 
Uvalde to help in any 
way we could. Over the 
next several weeks, over 
140 departments and 
nearly 500 officers, came together to aid the community in perform-
ing dispatching, security and patrol related duties in order to give 
those Uvalde based first responders an opportunity to grieve and 
bury their loved ones. Members of the Shavano Park Police Depart-
ment were amongst those officers and agencies who had boots on the 

ground to assist. Officers returning from deployment to Uvalde, 
related numerous stories of their interactions with the Uvalde com-
munity and the tremendous support and gratitude shown to them 
during their stay.

As we wait to learn from this event to better prepare ourselves, the 
Shavano Park Police Department immediately began reviews of our 
active shooter response procedures and working with our own lo-
cal Blattman Elementary School and the Northside Independent 
School District, in order to ensure our officers, have direct line ac-
cess, along with the tools they will need to immediately enter and 
secure a threat should one ever arise. In the coming months, we 
will have made tremendous strides with our equipment and access 
to numerous commercial property locations to include immediate 
access to each and every exterior door, classroom and maintenance 
room within Blattman Elementary.

Without going into great detail to expose the insight into our 
actions and response plans, I can ensure the residents and visitors 
of our great city, their police department will do everything in 
our power to not only protect the community, but to protect the 
precious lives of the children of our community. Through various 
initiatives, training, and planning, we will be ready to respond in 
the event of a critical incident.

Heat Related Emergencies
As the temperature rises this summer so does the 

likelihood of heat related illnesses. We have already 
had an increase in heat-related calls in Shavano Park.  
Please scan through the following information and 

take an active role in preventing a heat-related illness in yourself or 
someone you know.

 As the body’s temperature control system overloads heat 
cramps, heat exhaustion and eventually heat stroke will occur if 
warning signs are ignored. The most serious is Heat stroke: as the 
body’s temperature rises and the sweating mechanism fails, the 
body is unable to cool down and the body temperature may rise 
to 106 °F or higher within 10 to 15 minutes.  Death or permanent 
disability can occur if emergency treatment is not provided.

Remember, children, the elderly and those on certain medica-
tions are at increased risk of heat related illness. If you or someone 
you know is on one of the following medications, be extra vigilant: 
(1) psychotropics (e.g. haloperidol or chlorpromazine); (2) medica-
tions for Parkinson’s disease as they can inhibit perspiration; (3) 
tranquilizers such as phenothiazines, butyrophenones, and thio-
xanthene’s; and (4) diuretic medications or “water pills” that affect 
fluid balance in the body.

The warning signs of a heat stroke may include:
• Red, hot and dry skin (NO SWEATING)
• High body temperature (above 103°F)
• Rapid, strong pulse
• Dizziness
• Throbbing headache
• Nausea
• Confusion or unconsciousness

If these signs are present, you may be dealing with a life-threat-
ening emergency. Have someone call “9-1-1” for immediate medi-
cal assistance while you start cooling the victim. Move the victim 
to a shady area. Cool them rapidly, using whatever methods if you 
can. Keep up cooling efforts until the body temperature drops to 
101-102°F. Do not give alcohol or caffeine. Get medical assistance 
as soon as possible.

http://www.gallosplumbing.com


210.371.1750

LAWN CARE | FERTILIZING

WEED TREATMENT | MULCH

HEDGE TRIMMING | SOD INSTALL

LANDSCAPING

10% OFF
ANY SERVICE

WHEN YOU MENTION THIS AD

www.andrewslawnmowingsa.com

Call today to schedule a tour!
• Long-term care & rehabilita�on services
• 112-bed beau�ful state-of-the-art skilled nursing facility
• Private and semi-private rooms with private restrooms
• Heated bathroom floors
• Complimentary WiFi
• Flat-screen smart TVs with cable included
• Full-size private ADA compliant showers in the on-suite restrooms
• Large covered veranda with gas fireplace for residents and guests to enjoy
• Two therapy gyms

4366 Lockhill Selma Road • San Antonio, TX 78249
210-761-9261

EstatesAtShavanoPark.com
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Home Wi-Fi Troubleshooting – 
Basic Guide

By Curtis Leeth, Assistant to the City Manager

We all experience it – the dreadful 
buffering of streams, the frustrating 
connection drops, and worst of 
all the incessant complaints from 
children whenever the Wi-Fi is 
down. Don’t panic though – follow 
this simple troubleshooting guide 
and become the hero of your family 
who restores the home Wi-Fi!

Report: Wi-Fi is down, I’m 
always buffering on my streams, 
my device won’t connect!

Step 1: Find out if this is happening on just 1 device or multiple 
devices. Goal is to determine if it’s the device or the Wi-Fi itself.

Step 2:
• If problems are happening to multiple devices, then it’s probably 

the Wi-Fi, move to Step 3.
• If the problem is only on one device, reboot the device and see if that 

resolves it. If that doesn’t resolve the issue then Google the problem 
and be specific in your searches for your device model (such as iPhone 
13) and/or operating system (such as iOS 15). Follow guides you find 
online specific to that device / operating system.

Step 3: You have confirmed the problem is wide-spread – it is 
probably the Wi-Fi.

• Unplug the power from your Modem. Leave unplugged.
 Ĕ Modem is the first device connect to the wall. It also doesn’t have 
any fins.

• Unplug the power from your Router. Leave unplugged.
 Ĕ Router is connected via an ethernet cable to your router. It 
generally has fins jutting out from the device.

• Wait 15 – 30 seconds

• Plug your modem power back in. Plug your router back in.

Step 4: Wait for your devices to reconnect to the Wi-Fi. Test your 
devices again to see if the power cycle resolved the problem.

Step 5: If the power cycle did not resolve the problem, then log 
into your Router.
• Always first look on the bottom of your router and follow any 

instruction it lists. Here is a general guide though.
• Go to a computer or phone and type in http://192.168.1.1 
• Log in using the credentials you set, if you never set them, 

then use admin credentials on bottom of the router (I highly 
recommend you set custom password for admin access).

• The user interface will vary but look for “Update” or “Firmware.”
• Run the check for a firmware update; the router will grab any 

available updates, install it and then reboot.
• Log out and then close your browser tab (note – always do this 

after accessing anything sensitive).

Step 6: Wait for your devices to reconnect to the Wi-Fi. Test your 
devices again to see if the firmware update resolved the problem.

Step 7: If firmware did not resolve the problem, then call your 
internet service provider or check on a cellular service your service 
provider’s outage map/notifications.

Note there are many other things you can do, but this is sufficient 
for a basic guide. If you are wondering why a power cycle (reboot) 
fixes so many computer problems it is because a power cycle flushes 
out the computer’s fastest working memory – called the cache. 
Clearing out the cache, within apps, on computers, or on devices 
goes a long way to resolving small hiccups you are experiencing.

Articles that appear in the Shavano Park newsletter do not 
necessarily reflect the official position of Neighborhood News, 
Inc. and their publication does not constitute an endorsement 
therein. The appearance of any advertisement in the Shavano Park 
newsletter does not constitute an endorsement by Neighborhood 
News, Inc. of the goods or services advertised. Neighborhood 
News, Inc. is not responsible for errors beyond the cost of the 
actual ad space. Any publication of Neighborhood News, Inc., 
whether draft or final is the sole property of Neighborhood News, 
Inc. and cannot be reproduced or distributed in any way, whether 
in print or electronically, without the express written consent of 
Neighborhood News, Inc. ©Neighborhood News, Inc.

Advertise Here!

Published and distributed by:
Neighborhood News, Inc.
3740 Colony Drive Suite LL100

San Antonio, TX 78230
(210) 558-3160

www.NeighborhoodNews.com

For information, call 210-558-
3160 or send an email to 

Sales@NeighborhoodNews.com

http://www.andrewslawnmowingsa.com
http://estatesatshavanopark.com
http://www.neighborhoodnews.com


Matthew’s Lawn 
Mowing Service

Price Negotiable
Call or Text: 

512-924-7439

Yard Mowing 

Includes:
• Edging
• Trimming
• Blowing

GoGreen
LET’S DO OUR PART IN HELPING

THE ENVIRONMENT!

1) Visit www.NeighborhoodNews.com
2) Click on: “Let’s do our part” and

follow the instructions.

YOU CAN “OPT IN” TO
HAVE THIS NEWSLETTER

DELIVERED ELECTRONICALLY 

DID YOU KNOW?
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Police Administration: 492-9248

FIRE 
BLOTTER

Fire Administration: 492-1111

87 Total 
Fire Department Calls 

for May 2022

30 Total 
Incidents Handled by the 
Police Department

210 Total 
Incidents Handled by the 
Police Department for May 2022

POLICE 
BLOTTER

Darrell Dover
Fire Chief

30 Criminal Calls
6 Arrest of Wanted Person
1 Assault
1 Burglary of Building
1 Burglary of Vehicle
3 DWI
1 Evading Arrest
2 Fraud/Forgery
6 Narcotics Violation (class B and up)
4 Narcotics Violation (class C)
1 Unlawful Possession/Carry Weapon
1 Resisting Arrest
3 Theft

231 Non-Criminal Calls
6 Minor Accidents
47 Alarm Calls
22 Animal Calls
36 Assist Fire Department / EMS
7 Assist Other Agencies
8 Assist Public
4 City Ordinance Violations
5 Deceased Person
4 Disturbances
17 Impounded Vehicles
20 Information
1 Recovered / Found Property
25 Suspicious Activity
5 Traffic Hazard
5 Welfare Concern
19 911 Hang-up Calls
53 Officer Initiated Contacts
22 Community Policing Contacts / Crime Preventions
31 Out of Town / Patrol By

11 Fire Alarms

4 Residential Fire Alarm in Shavano Park (nothing found)

4 Commercial Fire Alarm in Shavano Park (nothing found)

1 Responded for an odor of smoke w/ nothing found

1 Responded to vehicle fire

1 Responded to assist Bexar-Bulverde with a residential building fire

48 Rescue/EMS Calls

38 EMS Calls – not involving a motor vehicle collision

5 Motor Vehicle Collision

1 Responded to Assist Camp Bullis with a Motor Vehicle Collison

3 Responded to assist Camp Bullis and United Medivac Services for 
EMS

1 Responded to assist Leon Valley with an EMS Call

5 Service Calls

4 Standby (Commercial Activated Fire Alarms, Bexar-Bulverde)

1 Standby (Commercial Activated Fire Alarms, Leon Valley)

20 Good Intent Calls

3 Assist Leon Springs (cancelled en route)

9 Assist Bexar-Bulverde (cancelled en route)

3 Assist Leon Valley (cancelled en route)

4 Assist Hollywood Park (cancelled en route)

1 Assist Castle Hills (cancelled en route)

1 Public Service Calls

1 Assist the public with an animal rescue

2 Hazardous Calls

2 Gas Leak

Gene Fox
Chief of Police

http://www.creatingbeautifulsmiles.org
http://www.neighborhoodnews.com/go-green-2/


John Travis / architect

Specializing in
residential design, additions

& remodeling
office: (210)481-3022

cell: (210)683-3834
jtravis2@satx.rr.com

John Travis / architect

Specializing in
residential design, additions 

& remodeling
office: (210)481-3022 

cell: (210)683-3834
jtravis2@satx.rr.com

John Travis / architect

Specializing in
residential design, additions

& remodeling
office: (210)481-3022

cell: (210)683-3834
jtravis2@satx.rr.com www.elsmith.com

210-736-1647
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WOMEN'S CLUB
S H AVA N O  PA R K

By Lori Fanning

Shavano Park Women have kicked off summer in a big way! We had 
an amazing tour of the UTSA state of the art Roadrunner Athletic 
Center of Excellence (RACE). Head Volleyball Coach Carol Price-
Torok gave us a VIP tour followed by a presentation from Lisa 
Campos, UTSA's VP for Intercollegiate Athletics and Athletic 
Director. It is truly an impressive facility! Remember to support 
UTSA athletics! SPW gave a cash donation to the UTSA Women's 
Athletics. Birds up!    

SPW continues to give back. The Bras & Boxers donation drive 
is complete! All donations have been collected, sorted, counted 
and then picked up by Haven for Hope. We had 369 bras and 164 
boxers donated. Thank you to all of our members and SP residents 
for your participation in making this donation drive a success and 
for giving a small amount of dignity to someone who is experiencing 
homelessness. When H4H picked up the donations they advised 
that they have 1700 people staying at their facility on any given day 
with 300 being children under 18. The average stay is 4 months. 
We asked how else SPW could help. They said bras and boxers were 
their greatest need.  The next greatest need is incontinence supplies 
(adult briefs). They prefer adult diapers that you can pull up but 
also can use the ones with tabs. We decided to help them with 
the endeavor.  We will be collecting incontinence adult briefs now 
through July 18th. There is a yellow Haven for Hope bin located in 
the lobby at City Hall.  

Special thanks to Shavano Park resident, Michael Lynd, Sr., who 
is the founder of the Vietnam Army Grunt Museum located here 
in Shavano Park.  Mr. Lynd was kind enough to arrange a private 
tour of the museum for our group, to include spouses and also 
provided a catered lunch by Casanova Barbecue Company. Thanks 
to Amy Boone for giving us the tour and narration. Also, thank 
you to Tony Fuentes, Executive Director of San Antonio Coalition 
for Veterans & Families, for sharing his inspiring story. SPW made 
cash donations to both the museum and SA Coalition for Veterans.  

The Shavano Park Police Department in coordination with the 
SPW will be hosting a Female Self Defense Awareness Course. This 

will be held September 17th from 9:00–12:00 at City Hall. More 
details can be found on our website spwnp.org.  

Our membership is growing! We would like to give a shout 
out to our new members Gwen Mitchell, Suzy Bettac, Karen 
Solmon and Susan Willing. Together we are strengthening our 
community!

mailto:jtravis2%40satx.rr.com?subject=
http://www.elsmith.com
http://spwnp.org
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Shavano Park Police:
Code Compliance Corner
Submitted by: Code Compliance Officer Carlos Martinez

As we head into the upcoming summer months, one of the 
many things Code Compliance completes, is the annual 
measuring and cutting of overgrown trees along the right-of-
way’s within Shavano Park. You may be asking yourself, “Why 
does the city care if tree branches are overgrown??” One of the 
main reasons for this is to prevent our fire trucks and other 
large vehicles from sustaining damage due to low hanging tree 
branches and to also protect the trees we so greatly love.

Article II, Section 14.21 of the Shavano Park Code of 
Ordinances, designates the months of July, August, September, 
December and January for the trimming of Oak trees.  

Article III, Section 14.50 ‘Prohibited Protrusion about Right-
of-Way’ states–It shall be unlawful for any person owning, 
occupying, or having supervision or control of any lot, tract, 
parcel of land, or portion thereof, whether it be occupied, 
improved, or unimproved, to permit the protrusion or 
overhang of trees, bushes, shrubs, and similar vegetation or 
structures over the right-of-way, or a street between curb to 
curb, to a height under 14 feet above the rights-of-way within 
the City limits.

Annually, during the month of June, you will see Code 
Compliance out measuring overgrown tree branches to 
determine compliance with the protrusion policy.  If and when 
we see an area that is out of compliance, we will notify the 
resident responsible for the tree, the tree needs attended to in 
order to be brought back into compliance.  This year, Code 
Compliance will be marking the trees that need to be trimmed 
with orange paint to easily identify the area out of compliance. 
Each resident will then receive a notice in the mail regarding 
the tree that is out of compliance. Please remember, the letter 
a resident receives in the mail, is simply a friendly courtesy 
notice to take corrective action and it is NOT a citation.

Our goal in Code Compliance is just that, compliance. We 
want to work with our residents to identify and correct any 
actions that may be out of compliance.

We have many ways to report a city ordinance violation to our 
Code Compliance office within the police department. You 
may contact us at (210) 492-9248 during regular business hours 
of 8 a.m.-5 p.m. and request to speak to an officer regarding 
a city code issue; you may email us at codecompliance@
shavanopark.org; or you may report a violation on our city 
website www.shavanopark.org and either look for the shortcut 
at the top of the home screen or use the “How Do I” drop 
down to electronically submit your concern.

http://www.vdwws.com
mailto:codecompliance%40shavanopark.org?subject=
mailto:codecompliance%40shavanopark.org?subject=
http://www.shavanopark.org


Customer Testimonials
We perform Heating and 
Air Conditioning Service,

Maintenance and Replacement.

$114
Cooling Tune-up

Get your heating system
ready for the Winter.

Includes 26 points.

“Our family wants to take care of your family.”

210-640-1432

www.RosenbergAir.com

License #TACLA22493CLicense #TACLA22493C

I’ve been using Rosenberg for AC and Heating Maintenance for a 
year now and have been very satis�ed. My tech today was 
Melanie; she was on time, did great work, and answered by 
probably ridiculous questions. I enjoy being on their regular 
program where they reach out to let me know it’s time for 
maintenance and it’s at a good value.  Jason
Joel made sure everything was in working order. Explained the 
issue with the thermostat. He made sure the colling and heating 
was doing its job. The wiring in the thermostat was a little compli-
cated but he got it down. It was not average wiring issue. He went 
in and out to check the unit outside. I don’t care how long it took, 
it just means he wants the whole system to be in working order. 
Rosenberg did my system in 2015 and the ductless ac in my 
garage. I also included the maintenance package. Both systems 
work perfect. It was just my thermostat. I got quotes from other 
ac companies for my units and Rosenberg has the best deal. 
Overall, Rosenberg has the best service and units.  Sharon
Derrick was the Rosenberg professional who worked on my 
heating maintenance. He was professional, courteous, and 
reviewed all information and gave me options based on my 
needs. He was awesome and highly recommend him and the 
company as a whole. Always the best service and quality with 
Rosenberg.   Mark
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AN ALDERMAN’S PERSPECTIVE –
A Lasting Impact

By Alderman Pete Miller

“I’m a better person because of Mike,” John 
Hind said to a standing room only service 
on May 27th at the Immaculate Concep-
tion Chapel, Oblate School of Theology. 
It was a somber, yet joyful service as both 
John and Gary Williams, two life-long 
friends, provided reflections of Mike Jans-
sen’s life. Mike had a deep spiritual nature, 
strong work ethic, and a warm and caring 

character. “He was a true servant to the Lord and to his fellow man,” 
as Gary stated in his tribute. It was clear that Mike had touch many 
lives by the sheer number of individuals that came to honor Mike 
and celebrate his life.

Mike served on Shavano Park’s Planning and Zoning (P&Z) Com-
mission for over 15 years from 2007 to 2022. As Buddy Aleman, for-
mer Chair of the P&Z Commission stated, “we could always count 
on Mike for getting things right to the very last detail.” Shavano Park 
has grown with new neighborhoods and commercial developments 
over the last 15 years. Mike played a big part in being a steward over 
the many changes that have occurred in our city, guiding the direc-
tion of the development, and helping to ensure things were done cor-
rectly. He spent many selfless hours protecting our city’s interest for 
which we own him a great debt of gratitude.  Carla Laws, the current 
Chair of the P&Z Commission, remembers Mike as a great listener 
and always respectful of differing points of view. “Mike cared deeply 
about getting things right, but more importantly, making sure every-
one was heard. He was kind and always respectful to others.”

Mike was a visionary. He was deeply involved in the development of 
our City Plan that outlined a future vision for Shavano Park. Mike 
was a leader in establishing the City’s Town Plan, first created in 
2010 and updated in 2018. The Town Plan is the master planning 
document for the city and sets the vision for future improvements 
to our community. Mike, as a leader of the Town Plan process in 
both 2010 and 2018, was instrumental in establishing the long-term 
growth and development plans for our city. As our mayor stated, 
“Mike will be greatly missed. We are a better community because 
of Mike. His insight, attention to detail, and his service to Shavano 
Park have made a lasting impact.”

Mike passed away peacefully on May 20th surrounded by his fam-
ily at the age of 70. He and his wife, Barbara, were married for 32 
years. They had 4 children: 2 daughters Michele and Kristen, 2 sons, 
Michael and Forrest and 4 grandchildren. Mike was an executive for 
LifeRe Insurance Company and Ameritas Life Insurance Corpora-
tion where he retired in 2014 at the age of 63.

Reflecting on what sets an individual apart from others, I always 
come back to the same answer. They truly care and are in-service 
to others. Mike’s presence made the world a better place to live. He 
will be greatly missed as a husband, father, friend, and leader in our 
community. As Bob Werner stated at the last P&Z meeting, “Mike 
is leaving behind some big shoes to fill.” Mike, thank you for making 
Shavano Park a better place to live and for your years of dedicated 
service to our community. Rest in peace our dear friend; we’ll take 
it from here.

From Alderman
Lee Powers

It’s Drivin’ Time
Well folks, it's hot. Really hot, and sooner than usual. But school is 
out for summer, and your kids are already counting the days until 
first day of class in the fall.

In the meantime, if there is gas in the pumps and money enough in 
your wallet, it’s also vacation and “day-trip” time. So, let's go over a 
few perennial do’s and don’ts. First, most car manufactures advise to 
keep a half tank of gas at minimum to keep the fuel pump cool (it's 
in the gas tank). Then, moderate acceleration from stop, and slower 
speeds usually makes for better fuel economy. Buy a locking gas cap! 
With fuel at current prices, theft from vehicles without in-cab gas 
cap releases are going to happen. Lock your car! Next, when you 
leave the house in the morning, you’re possibly not yet fully awake, 
and on return in the evening, you are probably tired. So, watch out 
at intersections, other drivers may be as tired as you are, and be sure 
to keep your driving lights on all the time – silver, gray, and black 
cars mimic the color of pavement, and you might not see a non-
illuminated car. With the patchwork of different colors on N.W. 
Military here in town, I’ve seen cars that blended in and folks pulled 
out in front of them.

Above all, remember to drive courteous. A few extra minutes added to 
your drive time is way cheaper than the hours of paperwork associated 
with an accident. The rise in ‘road rage’ incidents is frightening, and I 
want all my fellow Shavano Park citizens to remain safe!

Resident Services Ad
Classified ads run for 3 consecutive months and will then be removed. To 
add, remove or update your ad, please email ariel@neighborhoodnews.com 
or call 210-558-3160.

TEEN AD: My name is Maggie Scarpino and I'm a Sophomore 
in high school. I live in Shavano Creek and am an animal lover 
with 2 cats and a dog. I would love to pet, house, and plant sit 
for you. I have one year experience in pet sitting. Please call me 
at (210) 638-0203 or email mscarpino7@gmail.com. References 
available upon request.

mailto:ariel%40neighborhoodnews.com?subject=
http://www.alamohandymantx.com
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Time Dated

Richard Knight
Construction, Inc.

Professional Remodeling & Renovations
Kitchen & Bath Specialist

Granite Counters
Exterior Repairs & Painting

Gourmet Kitchens
ADA Bathrooms

Additions
Decks

Richard Knight
(210) 344-0621

RKIII@sbcglobal.net

Serving
San Antonio

for over 
50 years

We personally supervise
every job, every day.

Richard
Knigh t

Construction
(210) 344-0621

mailto:rkiii%40sbcglobal.net?subject=

